
Parent/carer information sheet: Early Years partnership interviews with York families 

 

Introduction  

This information sheet is to help you decide if you would like to take part in the 

research project being led by the City of York Council and Nesta. It describes what 

the research is about and what it will involve. Please take time to read this 

information carefully. You can contact a member of the research team if you have 

any questions.  

 

The purpose of this research  

Early years partners in York have formed a partnership with Nesta to work together to 

ensure every child has the best start in life. We are looking to speak with families who 

have experience of having a 2 year old in York. We want to understand more about 

your experiences of being a parent/carer, and what kinds of support you need and 

would like for your family.  

 

We hope that this research helps us to better understand the experiences of families 

with young children so that we can explore how we can better communicate with 

parents about the services and support available to them.  

 

How will this research take place?  

The researcher will send a series of no more than ten text messages over a two week 

period (7th-18th June 2021) for you to respond to in your own time.  

 

Who can be involved?  

We would like to speak to any parents/carers who have experience of having a 2 

year old in York. You will be sent a series of no more than ten text messages over a 

two week period (7th-18th June 2021). 

 

Each of these will ask a question that you will be asked to respond to. You will be 

able to respond to these at any time before the end of the 2-week period.  

 

The messages will focus on topics including your family routine and your experience 

with the health visitor and other support services in York. There are no right or wrong 

answers - we are interested in hearing about your own experiences.  

 

After the questions have been asked and answered, there will be an opportunity to 

give feedback on your experience talking to us. We will also share the findings of our 

research with all the parents/carers who take part.  

 

What is the benefit of taking part?  

Your answers will be used to help City of York Council better understand the 

experiences of families with young children so that we can explore how services and 

available support can be improved.  

 



What will happen to the results of the research project?  

The information you share with us will be used alongside interviews with other 

parents/carers to help us (Nesta and City of York Council) think about how services 

and support in York could be improved. The findings will also be used to write a 

report - this report will be made publicly available online, but we will not include any 

information which could identify you as the respondent in the report.  

 

Keeping your information and identity safe and secure  

Information collected from you will not be connected with you as an individual, 

except by a code which is only available to the research team. When the research 

is included in a report which can be read by others, participants will be given a 

different name (a pseudonym) and all identifying information will be removed.  

 

All personal data will stay confidential to the interviewer and authorised staff from 

City of York Council. All personal data will be destroyed once the study is completed 

(by 31st July).  

 

The only situation in which personal information may be shared outside of the 

research team is where there is a requirement to do so by law or where you or others 

may be at risk.  

 

If you agree to participate in the survey, you will be given a Privacy Notice which 

explains in detail how your data will be used and protected.  

 

Your right to withdraw from this study  

Your participation in this study is voluntary - this means that you only need to take 

part if you want to.  

 

You have the right to withdraw from this research at any time and you do not need 

to explain why.  

 

You can stop your involvement in the questions/answers at any time by replying 

“STOP”.  

 

You can ask that your data is taken out of the study and the research report. If you 

should wish to withdraw your data, you would need to let us know by 20th June 

2021. After this point the report will be finalised and it will be too late to change it. If 

you wish to withdraw your consent please contact Rob Newton (City of York 

Council) - Social Mobility Project Manager (Mob: 07789653669, email: 

rob.newton@york.gov.uk).  

 

If you should want further information  

If you have any questions, concerns or would like further information, please 

contact:  

 



Rob Newton (City of York Council) - Social Mobility Project Manager (Mob: 

07789653669, email: rob.newton@york.gov.uk)  

or  

Alex Porter (Nesta) - Senior Analyst, A Fairer Start team (Mob: 07969326069, email: 

alex.porter@nesta.org.uk) 


