
Women as  
Protectors

A group programme for mums and carers

A guide for volunteers

To find out more or to apply, contact:

Our helpline

If you’re worried about a child, you can contact our 
helpline 24/7 for help, advice and support.

Call 0808 800 5000, text 88858,

email help@nspcc.org.uk or visit nspcc.org.uk/helpline

Photography by Tom Hull and Jon Challicom (the children pictured are models) ©2014 NSPCC.
Registered charity England and Wales 216401 and Scotland SC037717. J20141431.

In partnership with:

mailto:help%40nspcc.org.uk?subject=
http://www.nspcc.org.uk/helpline


How do I become a volunteer?

Contact us on the details below for an 
application form. We’ll give you a call and 
we may invite you to attend two to three 
days’ training.

After the training, we follow up with 
interviews for people we think could be 
suitable for the role. Once you’ve been 
safety checked and your references 
have been received, you’ll be able to 
start volunteering.

Being a Woman as Protectors volunteer 
can give you valuable experience and 
the chance to help a family through 
an incredibly difficult time. So if you’re  
interested in joining the team, we’d really 
like to hear from you. 

Who would I be helping?

Women as Protectors is a group 
programme for mums and other female 
carers who have a relationship with a man 
who poses a risk of sexual harm to children. 
It could be her current or ex-partner, or 
someone else in her family who is in close 
contact with her and her children.

As you can imagine, a woman in this 
situation can feel very alone, confused 
and unsure about how to keep her 
children safe. Having a reassuring and 
supportive person to talk to can to 
make a huge difference.

How would I be involved? 

To put it simply, we’re asking you to give 
support to a mum or carer. You’d be 
matched with a woman who is taking part 
in the programme and has completed a 
series of group sessions with us. 

Over the course of around 12 to 18 
months, you would:

•  provide emotional and some practical 
support to a mum or carer

•  suggest ways she can support her 
children 

•  help and encourage her to make 
friends and take part in activities, if 
she feels alone or judged

•  let us know if you’re concerned about 
the children in any way. 

To begin with, you might meet up once 
a week for around two hours. As the 
woman you’re supporting becomes 
more confident, your visits would 
decrease to fortnightly and then monthly 
towards the end of the programme. 
You’d need to be able to commit to 
volunteering for at least a year.

You’ll also meet with your supervisor at 
the NSPCC and other volunteers, who 
will give you support. And throughout 
the year, we’ll give you training to help 
you in your role. 

Volunteers play a really important role in the Women as 
Protectors programme. They can be a valuable source of 
support to a woman who might feel alone or judged by 
others. They can help a family to move forward after a sexual 
abuse case or allegation. And they can help keep children 
safe. It’s a challenging role, but it’s also rewarding – and 
we’re looking for women to join this unique service. If you 
can spare some time to volunteer, we can give you all the 
training and support you need.

We’re leading the fight against child 
abuse in the UK and Channel Islands.
We help children who’ve been abused 
to rebuild their lives, we protect 
children at risk, and with services like 
Women as Protectors we’re finding 
the best ways of preventing child 
abuse from ever happening.

It takes time to rebuild lives, and that’s 
where you come in. We hope you’ll 
join our fight for every childhood.

Abuse changes childhood.  
But so can we.
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