CHILDREN AND YOUNG PEOPLE’S PLAN 2009

Consultation – Issues affecting Safety of Children and Young People
Overall Summary: For fuller comments on issues affecting Safety of Children and Young People from agencies and from children and young people and the community see below – comments from under 11’s in black; 12-19’s in red; over 19’s in blue.

Safety

The issue was raised that safety should not reduce opportunities for children and young people. Need to make sure that all agencies work together for community safety, with targets working together. Continue to support early intervention to deter.

Road safety: There is much support for road safety lessons within the school day. Some issues raised about rail safety. Much support for more cycle facilities.

Bullying much has been achieved work needs to continue. There were some specific concerns raised about homophobic bullying, bullying based on race and culture and cyber bullying.

Domestic Abuse

Domestic violence linked to a range of social concerns such as truancy, anti-social behaviour, youth offending, alcohol and drug misuse and engagement by young people in risk taking behaviours. Need to develop a range of services and specific training for professionals to fully meet their needs as well as the needs of their parents.

Consultation has shown support for Children’s Centres with calls for better links to more parenting support; more play activities, community engagement and for Children’s Centres to continue the links with Health Services. 

Prevention

There was a call for clearer definitions of what is meant by prevention and early intervention. (This is currently being reviewed – see separate YorOK Board Paper.)

As part of this, the concept of the Yor-OK Community needs some clarification. This community is seen as the whole community working together to support children. But clearer definition of what that actually means is needed. For the YorOk community to be successful there needs to be additional support for community development. 

Common Assessment Framework – practitioners wanted more support about the introduction of this system and the beneficial effects of the system for individual children to be highlighted. A key aspect was seen to be work with parents. Aligned with this was a greater streamlining about enquiries about concerns.

Improve professional identification of and responses to sexual abuse (including by young people), so that systems, inter-agency work can be joined up.

Stay Safe

Parents to bring up their children

Improve the way in which we provide support to parents to help them improve their skills - To help parents address those tricky subjects – sex, drugs etc. Service & Group Managers’
Families to know where to go for help

Improve professional identification of and responses to sexual abuse (including by young people), systems, inter-agency work - Inconsistent, late, disjointed planning and risk management.  Service & Group Managers’
Integrated working

Ensure CAF becomes “second nature” to all CWF sectors and practice is of high quality. Service & Group Managers’
Common Assessment Framework is fantastic but does need an investment of time to ensure all staff on board. Yor-OK Board
Improve targeting of preventative services through use of information sharing and indicators of multiple poor outcomes – schools, TYS, C&F, YOT Service & Group Managers’

Early intervention and breaking the cycle. We need to ensure we continue to provide and increase the continuum of parenting education and support across all age ranges.  Target fathers effectively to involve them more in supporting children’s play and  learning. Ensure an holistic family view to ensure all concerns/issues are picked up and addressed. Yor-OK Board

We work the PCSOs in this area on this theme.  However, we have been

involved, recently with possibly 3 cases that have involved the

Safeguarding Board.  My concern is that we [as a college] have been brought

into the loop at varying stages for each of these case.  The CYPP must

therefore proactively support actions that improve cross organisation

information sharing - as an expectation/matter of course.  York College

repeated experience of being a victim of crime (often unreported to the Police) is a risk factor in some children becoming offenders themselves. Often these experiences overlap with experiences of bullying at or on the way to and from school. Children who do not derive effective support from home and/or school may be particularly vulnerable - especially if they have other difficulties in their lives. The proposed 'brokers' for schools and Safer Schools Partnerships could make a real difference in identifying these children and seeking better support for them through Targeted Youth Support. YOT

The CAF is time consuming, doesn't provide extra services although the holistic assessment is helpful. Do we have any staff who consider themselves lead professionals?    Castlegate

Extended Schools Services should concentrate their priority on ensuring that every child who requires it has access to all the support services that ensures they safety and well-being. (Including housing in a safe place). This priority should give firm focus on the most vulnerable of families including LAC, those with special or particular needs) EYESP
Local services for children 0-5 and their parents

The initiatives to encourage parents/children from all sections of the community to use children’s centres are vital and need to continue. Children’s Centres are welcomed by childminders but centres must work to attract those who might be disengaged. Steps to quality

Using Children’s Centre resources to engage young parents fully in further education - Golden opportunity to build on something new and local which can attract vulnerable families Service & Group Managers’
Children’s Centres need to link with schools better. Vital children are better prepared for school – without basic skills learning is impossible.- usually expect these to come from home but sometimes due to poor parenting capacity sometimes brought on by deprivation need to supplement at school. There are parents who are too lacking in resources – they do need support. Yor-OK Board

The removal of Health Visitors from Primary Care to Children's Centre's has

stopped 99% of all communication between Health & Social Agencies, it has also compromised to continuous patient care record and is likely over long term to both place children at risk  & damage their health care. Gale farm Surgery

Many young parents we meet do not feel comfortable going to children's centres without a lot of support from "trusted" support workers but that has a capacity implications for our drop in staff. My experience of Babes in Arms is that many of the young people were unable to put the child's needs before their own -e.g. texting your friends is more important than giving attention to your child. They want to be good parents but don't always know how.  More need to be done. More outreach work to encourage vulnerable y/p to use them rather than middle classes. Castlegate
Domestic Abuse

Domestic violence is clearly linked to a range of social concerns such as truancy, anti-social behaviour, youth offending, alcohol and drug misuse and engagement by young people in risk taking behaviours.  Children living with abuse are clearly recognised as vulnerable and in need of services …. need to develop a range of services and specific training for professionals to fully meet their needs as well as the needs of their parents.

the needs of children who are living with domestic abuse are not being fully met in York.  The only specialist service available in York at the moment is the NSPCC DA service which offers recovery work to children whose parents are no longer living with abuse.
(There) needs a range of services including access to safety planning, risk assessments, one to one support and advocacy services …. some of these services should be provided by specialist organisations due to the obvious barriers to some parents in terms of the giving consent to work with children's centres and so on ….. should be a route into early interventions and that work with schools should be prioritised. IDAS
 
Anti-bullying

· Are we focussing enough on unsafe use of the internet?

· Should we also be focussing more on the positives of being online and using it to enhance safety skills?

· Should we be broadening young people’s perspectives on prospective dangers beyond paedophiles/grooming/cyber bullying? 

· Are we debating the role of mobile phones enough? Are they valuable for safety or do they contribute to lack of safety/bullying? Yor-OK Board
· Young people are saying they feel less safe on their way to/from school.

· Are we addressing this? Is it just the responsibility of schools?

· Are initiatives such as staggering school leaving times  prevention/intervention?

· Should we be continuing to enable young people to develop more effective relationships with each other in order to reduce bullying and increase respect for each other.

What impact are S.E.A.L (Social and Emotional Aspects of Learning) and other social emotional literacy Programmes having on young people? Are they enabling them to form more effective relationships with each other? Yor-OK Board

Cyber bullying is an issue thses days even in the work place let alone at school. Many of our counselling clients report that they were bullied at school/ college and felt nothing was done about it. Castlegate

Bullying did not appear to be an issue for disabled young people involved in the ‘Waiting to be asked?’ consultation about listening to disabled young people.

In 2005, young people described inconsistent reactions to reports of bullying in school. A recommendation was made to develop clear and consistent approaches to bullying across schools. In 2008 disabled young people told us that, for them, bullying was not an issue at school. There was a clear and consistent approach to bullying and teachers would deal adequately with any problems. Waiting to be asked?’ consultation about listening to disabled young people.

Early years practitioners need to acquire a greater understanding in the context of bullying and how stress within families because of a range of challenges such as low income, substance misuse, domestic abuse etc may impact on the behaviour of children who live in such environments. EYESP
Bullying should remain a key priority, and work needs to reflect the types of bullying going on eg cyber bullying - which is a local issue. 87% of young carers nationally are bullied. York Young Carers Service has met very few young carers who have never been bullied, more awareness of disabilities might aid some of this. School are key to tackling bullying and the City should have one schools bullying policy rather than each school having their own. Young Carers
Children to be safe on our roads

· Who takes overall responsibility for road safety education? Is this done in all schools? Where is it being delivered?

· How practical is road safety education. Do young people actually go outside and try out skills?

· Is fear of RTA’s increasing risk due to increased school commuting/vehicles on York roads? Yor-OK Board
Given York’s position as a major rail; hub and the problems experienced with teenage  taggers, leading to death and injury on the line, we would suggest that this area should encompass rail as well as road safety. NRM

Transport

· Focus on positives. Young people can feel safe travelling on public transport in York. Why can’t they do this in other regions? Is the danger perceived or reality?

· Do all parents feel comfortable allowing younger children to travel independently? Could parents be too complacent in their perceptions of safety?

· York has positive contributing factors to safety. Compact, pedestrianised, less busy.

· Do all young people feel equally safe? Do they feel safe travelling to/from their schools in different uniforms? Yor-OK Board
Free buses at night. Buses with conductors on an evening.  More streetlights. Mini buses to and from The Basement, City Screen Youth Service venue. Barriers on bar walls so you don’t get pushed off or fall off. Higher walls near railway lines. Education Drama Group

Specific suggestions

Treatment for children who abuse other children: Currently only the most dangerous children get treatment either through their custodial service or community supervision order. Without a conviction, we are dependent on the skill of their worker to engage the YP and to have the knowledge to deliver specialist treatment. What needs to happen? We need to develop a high level of skill and knowledge amongst the social work, youth justice and mental health workforce to have the capacity and confidence to undertake relevant treatment of young abusers with appropriate consultation from expert practitioner. CAMHS EXEC
Policing

· Important not to focus on negatives and fear of crime. Build on safety.

· Is the location of Police/PCSO’s around schools impacting?

· The Police focus on ‘Safer Neighbourhoods’ agenda has increased PCSO’s sitting in on Locality Team Meetings, contribution to planning and parenting Programmes.

· Conflict between different target requirements. The Police/Home Office need statistical evidence that reported offence have been brought to justice.

· This conflicts with targets to reduce First time entrants. Increase in number of parents who will phone Police to report a crime.

·  If a parent reports a crime it must be recorded. The recorded crime needs to resolve in a reprimand, caution, court appearance or it is statistically recorded as an unresolved crime.

· It would help if money from YO Institutions could be redirected locally into more positive Early Intervention Programmes. 

· Victim Reparation scheme. This has been very successful. Potential to be used in ‘good news’ story to focus on positives. Yor-OK Board
Stay Safe

77% of children feel safe in local area

76% felt safe on public transport (this result is significantly higher than the national average)

87% felt safe going to and from school 

88% felt safe in school.

TELLUS2
Parents to bring up their children

Parents to teach children to cook at home and to behave. I am fostered and I learnt that here, and it helps me.

Children should always be with their parents. 

Children to spend more time with parents than friends.

Courses on how to look after you child properly

Better parenting!  

Parents knowing where their children are during the evenings, and what they are up to.  

Good encouragement from home and school – a partnership.

For there mums and dads to be there for them and help them every step.

Having the chance to go to work with your parents sometimes.

If adults told children the difficulties and the good things about being an adult.

More grown ups to take care of us outside and somewhere safe to go in our area.

Parenting classes more available to deter children from teenage pregnancies.

If adults set a better example without over protecting kids. For example, swearing less, smoking less and drinking less alcohol.
More interaction for parents to be involved in their children's education.

Parents should do their best to help children with school work at home.

Need to encourage parental responsibilities and roles in most areas. 
Parenting lessons in schools.
Catching problem children at the start and appropriately handling them by getting to the roots of the problem.

More services / clubs for parents and children to interact and play.
Families to know where to go for help

Information to all parents on computer safety and provide software on drug issues and bullying.

Local services for children 0-5 and their parents

Anti-bullying

73% of respondents said that they have not been bullied in the last four weeks

17% said that they have been bullied a couple of times in the last four weeks. 56% of pupils say they think bullying is handled quite or very well

28% say it is handled not very or not at all well

5% say that bullying is not a problem in my school.

TellUS2
A real crack-down on bullies, they can make life a misery for certain people.

Increase people's awareness of how damaging bullying is.

Many children in the city get bullied and this may be a problem, many people get away with crime and bullying - there needs to be stricter controls over youths. 

Gangs also hang about it certain places eg (gang territory) but kicking them out is not a good idea, if these areas are done up to look nice with plenty of security then they may respect that.  

Get rid of the Bullys - Thugs - especially out of schools.
Children to be safe on our roads

Pedestrian crossings

More traffic lights and zebra crossings-especially at  roundabouts near Poppleton Lane. More pedestrian crossings (Clifton)
More places that are safe for children to go on their own, safer road crossings and more areas that are just for younger or older children.

Zebra crossings and signs outside schools, with children on.

Lollypop ladies who take us on school walking…not boring ladies.

Pedestrian crossings More zebra crossings and pedestrian crossings/ traffic lights. More speed cameras on roads that are hard to cross because the cars are going too fast!

Get rid of big buses that go too fast!
Slower cars and lorries. More crossings and 20 miles an hour zones. Keeping safe places for children.
There is a lack of police presence outside schools,  where cars park on both sides of the road, quickly picking up kids,  this is where the trouble occurs.   Also drivers not following the 20mph limits in these areas, lack of prosicution and prevention.
Speeding

We need it to be cleaner and safer. We need cars to stop speeding .

Less cars zooming around everywhere. Put cameras all over the place and more speed cameras too. 

Safe routes to school, encourage walking/cycling.

If there was more speed cameras, children wouldn't get hurt or killed.

Tax on petrol/diesel for private vehicles.  Higher taxes on cars and car use.  

Less busy roads / more crossings/ green man.  

I feel that it is important that children should continue to learn pedestrian and cycling rules, such as they are, and the courses should be used in all schools over more years to ensure that children grow up well prepared. 

To make York safer I feel that more children should be taught about the emergency services and perhaps there should be interactive events to show more about the services, such as a demonstration of what happens when a fire is lit in a house and how quickly it can set alight the whole room/house. 

More awareness is needed to make children and young people aware of how to help themselves when in danger and how to avoid danger and make their lives safer both in and out of the home. 

City infrastructure

Bigger pavements in town because you sometimes get pushed on the road and you all have to squish on one path when a car comes by in town.

Cycle hire scheme with extras for children.

Encourage more people to car share.

Make pavements even. I'm always falling off my scooter.

Don’t let cars go through the city centre.  

Make the park and ride bigger.

Make safe damaged buildings.
York is safe

There are too many teenage gangs that hang around the street.  There should be more youth clubs.

Police patrols for peace of mind.

More police stations near to where people live.

Have police around in York to go to if you need help. Maybe have police go round to local schools to talk about safety.

A big cut down on gangs wandering the streets intimidating others would make me feel much safer.

More police, and no robbers out to steal things. Police to walk the streets 24/7 also.

More community police officers patrolling the streets to help disperse groups of teenagers from causing problems, disturbances and vandalism.

I feel safe but wish the police could come quicker.  York is safe I feel…but we need more cops.

More police in York, CCTV, neighbourhood watches.

Regular links and meetings between community police officers, raising issues of keeping safe as well as respecting the community. Also, putting more police on the beat to give them a face in the local community.

I think that the police should have the time to go unto the schools in York and tell the young people and children about what things they can do in the day time and at night.

More police on the streets to stop crime and for the police to involve their selves with more young people and the young people's parents to see what their views on the children's behaviour.

More patrols from community support wardens and police, locking bad people up who have offended and broke the law.

There are too many pubs, people getting drunk and coming out of pubs.

More policemen patrolling the streets, more security cameras, classes to educate children on why behaviour like graffiti can make others feel threatened.
‘I worry about getting lost.  Please get more policemen.  

I worry about falling in the river.  Please ask the police to check the river.

I worry about big birds grabbing me. Please can police check the birds.’
Prevention in schools

Learning to handle difficult situations and people.

Schools should teach children how to stay safe.

More things like 'Crucial crew' teach electric safety and seaside safety.
A safe environment in which they can play and enjoy the company of their peers (guides and cubs).

To make york a safer place for children and young people is to make places where young kids can hang out so that they are not causing trouble and damaging the environment.
I worry about falling over.  Please put grass to walk on.

I worry about being eaten by sharks.  Put fences around the river.

I worry about the dark.  Please can we have more lamp-posts.

I worry about dogs jumping up on me and they slime on me. Please keep all dogs on a leash because they stay at home. 

I worry about pterodactyls grabbing me.  Please don’t worry about them they don’t live in York.  They live in America.

